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EXECUTIVE SUMMARY

Product leader with 3.8+ years building 0-1 and scaled SaaS across EV logistics, fintech-adjacent payments, EdTech and
enterprise platforms. Expertise in product strategy, Al-enabled workflow automation, GTM, cross-functional leadership, and
data-driven decision-making. Proven track record delivering products that reduce operational friction, unlock business visibility, and
enable informed leadership decisions. Proficient in product discovery, roadmapping, PRDs, Agile delivery, SQL, APIs, product
analytics, and stakeholder alignment.

CORE COMPETENCIES

Product Strategy: Vision setting, roadmapping, competitive analysis, GTM, product-market fit « Discovery & Analytics: User research,
SQL, product analytics, KPI dashboards, data visualization ¢« AI/ML PM: Generative Al, Al agents, prompt engineering, Al product evaluation,
LLM integration « Operations: Agile/Scrum, sprint planning, backlog prioritization, RACI matrices « Technical: REST APIs, CI/CD, Git,
Azure, Jira, Confluence, Figma ¢ Domains: Logistics, fintech-adjacent payments, SaaS, enterprise, EdTech

PROFESSIONAL EXPERIENCE

BluWheelz | Product Manager — Delivery & Operations | May 2025—-Present
« Owned end-to-end product lifecycle for EV logistics and fleet management; led product vision, roadmapping, and cross-functional
execution

 Shipped fleet tracking, automated invoicing, and KPI dashboards; improved visibility into fleet utilization, RTO tracking, and delivery
performance

« Introduced Al-enabled workflow automation reducing manual operational effort by ~40%; built Agentic workflows for reconciliation and
exception handling

« Established product governance framework with RACI matrices and prioritization frameworks; improved cross-team alignment and
delivery velocity

PayTunes | Associate Product Manager & Scrum Master | Jun 2023—Mar 2025
¢ Launched automated Compensation Management platform; reduced monthly processing effort by 50% (~80 hours/month) and
improved data accuracy by 35%

* Led product discovery, backlog prioritization, and release planning; improved sprint predictability by 30% via Agile process
improvements

» Authored PRDs, user stories, and acceptance criteria; collaborated with engineering & design to ship 6+ product increments
* Managed stakeholder communication across Finance, HR, and Operations teams; conducted user research (10+ users/quarter)
HCode Technologies | Associate Project Manager | Sep 2022—-Jun 2023

« Managed CRM, invoicing, and enterprise SaaS initiatives from planning to launch; coordinated engineering, QA, and stakeholders
across concurrent releases

* Reduced scope creep through structured prioritization and roadmap governance
Cashify | Data Analyst Intern | Jan 2020—Jun 2020

* Analyzed customer and product usage data to support product optimization and business intelligence decisions
« Built SQL-based reports and dashboards; provided data-driven insights to inform product strategy and roadmap prioritization

KEY ACHIEVEMENTS

0 Shipped 5+ 0 -1 products across logistics, payments, CRM, enterprise ¢ [J Built MIS, invoicing, reporting platforms replacing spreadsheet
workflows ¢ O Designed Al-driven automation workflows (-40% manual effort) « (0 Established product governance & RACI frameworks ¢ [
Improved metrics: sprint predictability (+30%), processing efficiency (-50%), data accuracy (+35%) « O Led cross-functional teams at scale

EDUCATION & CERTIFICATIONS

B.Tech, Production & Industrial Engineering | NIT Kurukshetra (2017-2021) « Certifications: Advanced Al Agents * Al Automation &
Prompt Engineering « Product Management



